
Current Happenings in the Northwest 

Current Area of Focus: 

DCS staff have been working to track the number of crisis calls from families that occur 

in the region.  Regional staff also have partnered with the Department of Mental Health 

& Substance Abuse to conduct an assessment of available crisis services.  Work has been 

done to resolve the issues discovered in the assessment and to ensure that families in 

crisis are visited face-to-face, rather than the worker conducting phone triage. This has 

led to improved services for families and increased quality relationships with the 

professionals in the region.  

Get involved!  

Contact the Regional Project Lead, Jennifer Hodge at Jennifer.Hodge@tn.gov to get 

involved with In Home Tennessee in the Northwest. 
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